
How to Reset or Retrieve your password 

1. Click the “Forgot your password” link. 

 

2. Renter your username “first initial.last name.last four digits of your social security number” 

(no spaces/characters).  After you enter your username, click the “Retrieve Hint” link. *If your 

last name is hyphenated, you need to enter your full (hyphenated) last name* 

  

3. You will receive an email (the hint will be sent to the email where you receive your direct 

deposit notifications) with your password hint. If you do not see this message in your inbox 

(do not panic), it was more than likely sent to your spam/junk folder. 

 



 

4. If your password hint does not jog your memory, click the link in the email.  

  

5. Click “Submit” to have a new password sent to your email. 

 

6. You will receive an email to reset your password. 

 

7. Click the link in the message. Reenter your username and the NEW password.  

 

8. The last, and final, step is to update your password. *Your current password is the new 

password that was sent to your email*

 


